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NOTICE OF PUBLICS’ RIGHT TO FILE A 
COMPLAINT 

 
 
THE SOUTHEASTERN REGIONAL TRANSIT AUTHORITY OPERATES ITS 
PROGRAMS WITHOUT REGARD TO RACE, COLOR, AND 
NATIONAL ORIGIN. THIS POLICY COMPLIES WITH CODE OF FEDERAL 
REGULATIONS UNDER 49 CFR SECTION 21.9 (D). 
 
MEMBERS OF THE PUBLIC WHO FEEL THAT MAY HAVE BEEN 
DISCRIMINATED AGAINST MAY FILE A WRITEN COMPLAINT AT THE 
ADDRESS BELOW AND MUST INCLUDE NAME AND ADDRESS. E-MAIL IS 
ALSO ACCEPTABLE AT SRTAJTK@AOL.COM BUT MUST INCLUDE NAME 
AND ADDRESS FOR CONTACT PURPOSES. 
 

SRTA  
ADMINISTRATOR 

700 PLEASANT STREET 
NEW BEDFORD, MA 02740 

 
 
FURTHER INFORMATION OF THE PROCEDURES THAT MEMBERS OF THE 
PUBLIC SHOULD FOLLOW IN ORDER TO REQUEST ADDITIONAL 
INFORMATION ON SRTA’S NONDISCRIMINATION OBLIGATIONS MAY BE 
OBTAINED FROM THE SRTA ADMINISTRATOR BY WRITING TO THE 
ADDRESS ABOVE.  
 


