PAGE  

[image: image1.png]Southeastern Regional Transit Authority

25 Norrta SxtH STREET, New Beprorp, MA 02740
TeLEPHONE: (508) 997-6767 - Fax: (508) 993-9196




INFORMATION BROCHURE for DISABLED SERVICES

DEMAND RESPONSE

And

MASSACHUSETTS ACCESS PASSES
SOUTHEASTERN REGIONAL TRANSIT AUTHORITY
SERVING THE COMMUNITIES OF:

Acushnet
      
     



        Dartmouth


Fairhaven
                       


         Fall River


Freetown



           

Mattapoisett
           
New Bedford






Somerset


Swansea






Westport 








.....Since 1974
Operating Facilities

              STMC/ New Bedford                                  STMC/ Fall River 

              65 Potomska St.           
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              Phone: 508-999-5211                   

   Phone: 508-672-6071

              (TTY) 508-999-5810                     

   (TTY) 508-675-3190
  
Administrative Offices
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Phone: 508-997-6767  
Website: www.srtabus.com
Email address: srtajtk@aol.com
The SOUTHEASTERN REGIONAL TRANSIT AUTHORITY was established in 1974 by an act of the Massachusetts Legislature under Massachusetts General Law 161B. It has been providing fixed route bus service to its member communities since 1974. It operates more then 24 fixed routes throughout its service area. In 1979 the Authority established a Demand Response Service to meet the needs to the disabled community who needed some form of transportation service that was not adequately being met by regular buses.


Currently the Authority provides both Demand Response and reduced fare service on its fixed route buses in compliance with the 1990 Americans with Disabilities Act, (ADA), FTA regulations governing Medicare recipients and various Massachusetts regulations regarding services to the disabled.

The Authority has set forth the following guidelines for registering and using its Demand/Response Service and its Statewide Access Pass Program for Fixed Route buses.

ELIGIBILITY

HOW DO I KNOW IF I AM ELIGIBLE FOR EITHER ADA PARATRANSIT SERVICE OR REDUCED FARE SERVICE ON THE REGULAR BUSES?
Under the ADA policies there are three categories of individuals who may use this service.  
They are:

 1.  Individuals who independently cannot use any part of fixed route service

    "Any individual with a disability who is unable, as a result of physical or mental impairment (including vision impairment), and without the assistance of another individual (except the operator of a wheelchair lift or other boarding assistance device), to board, ride or disembark from any vehicle on the system which is readily accessible to and usable by individuals with disabilities."  (ADA, 1990)

This includes people with mental and visual impairments who cannot recognize destinations, understand bus changes or distinguish between buses on different routes at terminals and/or routes.
2. Individuals using routes that are not accessible

  "Any individual with a disability who needs the assistance of a wheelchair lift or other boarding assistance device and is able, with some assistance to board, ride and disembark from any vehicle which is readily accessible to and usable by individuals with disabilities if the individual wants to travel on a route of the system during the hours of operation of the system at a time, or within a reasonable period of such time, when such a vehicle is not being used to provide designated public transportation on  the route."

As all of SRTA’s fixed route vehicles are accessible; anyone who qualifies under this category will receive a “Massachusetts Statewide Access Pass.”  This entitles the individual receiving this pass to access fixed route bus service at the reduced rate of $.60 per zone on SRTA. It also allows the person to receive the “disabled” fare from ANY public transit agency within the Commonwealth of Massachusetts (including the MBTA). To receive the reduced fare outside of the Authority’s service area, simply show the picture ID to the driver when boarding the bus.

3.  Individuals who do not have the ability to access fixed route at all times

 "Any individual with a disability who has a specific impairment related condition which prevents such individual from traveling to a boarding location or from a disembarking location on such system."

Conditions making getting to and from stops more difficult DO NOT make one eligible for Demand Response.  Architectural barriers not under the control of the Authority DO NOT make one eligible for Demand Response.   Weather conditions or terrain alone DO NOT make one eligible for Demand Response.  Distance for fixed route bus service DOES NOT make on eligible for Demand Response Services. Level of income DOES NOT make one eligible for service.  These factors IN COMBINATION with a person's impairment MAY make them eligible.
DEMAND RESPONSE SERVICE

The Demand Response Service is a curb-to-curb service for those individuals who are unable to use the regular buses that operate on a fixed route and time schedule. It is a comparable service to the Authority’s fixed route service. If a person can use a regular bus they do not meet the requirements for this service. They must use regular buses, but may apply for a reduced rate on these buses. (SEE STATEWIDE ACCESS PASS PROGRAM) DISTANCE FROM A FIXED ROUTE BUS ROUTE DOES NOT MAKE ONE ELIGIBLE FOR DEMAND RESPONSE SERVICE. The guidelines by which this program operates were established by the Federal Transit Administration under the Americans with Disability Act of 1990 as amended.

As the Demand Response Service provided by the Authority is for ADA qualified clients, it or it’s Operator is under no obligation to provide Demand Response service to any individual who does not meet the ADA qualifications

DEMAND RESPONSE APPLICATION PROCEDURE
HOW DO I GET AN APPLICATION TO USE THIS SERVICE?
To receive an application, simply contact the Administrative Offices (508) 997-6767. The application may be downloaded from the SRTA website: www.srtabus.com or contact the Authority by e-mail at srtajtk@aol.com and an application will be mailed to you. If you have difficulty in filling out this application, please contact the Administrative Offices and we will assist you. If you wish an application in an accessible format other then mentioned above, we will provide a taped version of the brochure, instructions and application UPON REQUEST. Please contact this office to discuss your needs.
WHAT DO I DO WITH THE APPLICATION ONCE I RECEIVE IT?
Fill out the first two pages of the application and have a health care professional complete the last two pages. It does not need to be a doctor. A visiting nurse, physical therapist or counselor may fill out the certifier’s portion. THE APPLICATION MUST BE COMPLETE OR THE AUTHORITY WILL RETURN IT TO THE CLIENT.

Once the application is completed and ALL necessary questions have been answered, mail the completed form to: SOUTHEASTERN REGIONAL TRANSIT AUTHORITY, 700 Pleasant Street, 1st Floor, New Bedford, MA  02740-6263.


WHAT HAPPENS ONCE I SEND MY APPLICATION BACK?
When the application is received the Authority will review it for completeness and eligibility and a determination will be made.  The applicant will receive either a letter of approval, a letter explaining need for additional information or a letter of rejection.  This process will take no more than 21working days.

Please note that all information given to the Authority is confidential and will only be used with regard to transportation.

If a person is asked to supply more information before eligibility can be determined, the certification process must be completed within 21 working days of receipt of the original application.

If a person is determined to be ADA Paratransit eligible, then they will receive from the Authority a letter stating this.  A person is registered for this service for a maximum of 4 years. The letter of certification will indicate the date of expiration for this certification, and a new application must be submitted to the Authority prior to expiration for continuation of service. The individual may get a photo ID, if they wish, but it is not necessary if they are only using SRTA Demand Response Service. Photo IDs are taken (Only Tuesday, Wednesday and Thursday 9:30- 3:00) at the SRTA Administrative Offices, 700 Pleasant Street, New Bedford, MA  02740-6263. The cost of this card is $5.00. (Lost Cards are $3.00 second is $5.00)
At the end of the period of certification, a new application will be sent to the client and a newly completed application must be submitted to the Authority’s Administrative office prior to the expiration date for service to continue uninterrupted. Please notify the authority of any change of address. 
If a letter of rejection is received, the specific reason for rejection will be given. 

HOW DO I APPEAL A REJECTION BY SRTA?
If, when the letter of rejection is received, the individual wishes reconsideration of the decision, they may appeal the decision through the following process that the Authority has instituted.

-A request of appeal must be filed with the Authority within 60 days of notice of rejection.  

- At the time the Authority receives an appeal of its decision, a hearing will be set up to allow the applicant the opportunity to state his / her case.  

-  A determination from the hearing officer must be handed down within 20 days of the hearing.  If not, the individual may use the service until such time as a final determination is made.

-  If, once the determination is made, the individual still feels that there has been an error, a written request may be made for a hearing before the Administrator or his designee.  A written determination from the Administrator will be handed down within 20 (twenty) days of the hearing.  This determination is final.
ALL COMMUNICATIONS FOR APPEAL MUST BE IN WRITING.  Accommodations will be made for those who are hearing-impaired at the time of the hearing.
USING THE SERVICE

HOW DO I USE THE SERVICE?
Once you have been certified by SRTA and you have received your letter of approval, you will note that your letter indicates if there are any restrictions on the use of service.  These are determined based on the information that was provided to us by you in your application.  The restrictions are in compliance with those guidelines provided by the Federal Department of Transportation, Federal Transit Administration (FTA).

There may be times when you are not eligible for use of Demand Response.  (See "HOW DO I KNOW IF I AM ELIGIBLE...?)   This means that either specific trips that you wish to take are on fully accessible fixed routes within the Authority, or the weather conditions or geographic or architectural barriers do not prevent you from using fixed route service. 

The Authority is under no obligation to provide service if you are not determined eligible for a particular pickup.  If you have specific questions, feel free to contact the Administrative Offices and we will try to assist you.
 If an individual needs additional assistance getting to the vehicle or alighting the vehicle they must inform the dispatcher and the driver.

WHEN CAN I USE THE SERVICE? 

SRTA's Demand Response Service runs from 6:00 A.M. to 7:00 P.M., Monday through Friday and 8:00 A.M. to 6:00 P.M. on Saturdays There is no Sunday or holiday service.   In order to make arrangements for service you must call at least the day before you need the service.   Service will be provided as best as can given demand and seat capacity at any given time.  You may book your appointments as early as 7days before you need the service.  
Although the Authority will do its best to accommodate any trip requests made of it, the closer it is to the time of need, the greater risk of not getting a time exactly when you want it. The more flexible you are when you call at short notice the greater the chance of the Operator providing you the ride at the time you request. We carefully monitor the capacity need throughout the system, but there are times when cooperation is needed to meet the most requests. 

WHERE CAN I GO ON THIS SERVICE?
This service can be used anywhere within the SRTA service area.   The SRTA service area is made up of the cities of New Bedford, Fall River and the towns of Acushnet, Dartmouth, Fairhaven, Mattapoisett, Somerset, Swansea and Westport.

CAN I USE IT FOR ANY TYPE OF TRIP?
Demand Response may be used for any type of trip within the Authority's service area.   Please remember that this IS NOT a sightseeing bus.   The service may be used for shopping, medical appointments, employment, education, social functions, etc.
HOW MUCH DOES THIS COST?
At this time, the fare is $1.25 per zone for a registered user.

Fare for this service is based on a “per zone” charge. The Authority is divided into “zones”. Each time a zone boundary is crossed an additional fare is charged. Zones have been designated beyond the regular fixed route corridors. For more information regarding how this may effect your per ride fare ask your dispatcher when you call to make your appointments.

CAN SOMEONE GO WITH ME?
Each registered user is allowed to have ONE person accompany them on the service. If the registrant uses a Personal Care Attendant (PCA), they may have one other person accompanying them.  If the registered user wishes to have more then one person, it may be accommodated IF SPACE IS AVAILABLE.
WHAT IS A PERSONAL CARE ATTENDANT?
A Personal Care Attendant (PCA) is any individual who serves as an assistant to the client. In order to have a PCA; the client must have their certifying health care professional indicate the need for such assistance at the time of application. No specific name needs to be given, just the individuals need of assistance. 
DOES MY PERSONAL CARE ATTENDANT HAVE TO PAY AND IF SO, HOW MUCH?

A Personal Care Attendant does not have to pay to accompany a registered user, IF AND ONLY IF, the certifier has indicated on the client’s application the need for a PCA.
HOW MUCH DO OTHERS ACCOMPANYING ME PAY?
Anyone accompanying an individual and not considered a PCA will be charged at the same rate as the client. For this service there is no children’s fare. This is in accordance with current FTA guidelines.
MY FRIEND IS HANDICAPPED AND IS VISITING ME; CAN SHE USE THE SERVICE?
Any visitor from out of the SRTA service area may use the SRTA Demand Response service for up to 21 days on a "Presumptive Basis."   All that is needed is for them to contact the Authority to book the trip and to provide proof at the point of origin that they have either been duly certified by another authority  (i.e. ID or letter), or have proof that they are unable to use fixed route service.

There is no provision for temporary service other then this 21day service. If an individual is planning to use the service for more than 21 days they must register with the Authority for certification by SRTA. 
I NEED TO USE THE BUSES EVERY WEEKDAY TO GET TO AND FROM WORK.  DO I HAVE TO CALL EVERY DAY?
If any registered user wishes to use the service every day at a specific time, they may contact the booking number and make arrangements to be placed on the service on a "subscription basis".  These positions are limited and are filled on a first-come first-serve basis.  The Authority has only a limited number of positions available at any given time during the day, so it may be difficult to gain one of these positions.  The Authority will agree to keep an individual’s name on a waiting list for this service if, at any time in the future, there may be space available.

 Although the Authority tries to accommodate all people wishing a ride, there may be times when a trip may not be serviced due to unforeseen capacity constraints on the service available.  We will do everything within our power to provide all service needed at any time during service hours.
I'VE BEEN CERTIFIED AS ELIGIBLE AT CERTAIN TIMES.  HOW DO I KNOW WHEN?
When you receive your letter of approval, you will also be provided with an explanation of when you are and are not eligible for service.  If it is still unclear, call the Administrative Offices and we will be glad to help.


CAN I STILL USE THE BIG BUS THAT GOES PAST MY HOUSE?

Yes. You must show your Demand Response Photo ID or Statewide Access Pass ID in order to use the fixed route service the card for this ID is provided once you are certified. A photo is only required on Fixed Route buses.
Since the Authority provides comprehensive and frequent fixed route service to many locations in its service area, those individuals who are certified as eligible for Demand Response are strongly encouraged to use regular buses when they are able to. This frees up space on Demand Response for those who cannot access regular buses and gives the user greater freedom to travel to many places in the service area without making an appointment for service. An additional advantage is that using regular buses wherever possible is cheaper (one half the fare of Demand Response).

HOW DO I PAY FOR MY BUS RIDE ON DEMAND RESPOND?
The payment policy that the Authority will use on the Demand Response Service is similar to the fixed route policy.  It is as follows:

 1.  All passengers must pay upon being picked up.  If you do not have the fare, the driver is instructed not to transport you and they will notify dispatch that you do not have the fare.

  2.  You may pay a round trip fare upon being picked up.  Drivers will notify the dispatch that the passenger paid for a round-trip.  Dispatch will then notify the driver who will be handling the return trip. 

  3.  If you have paid for a return trip and it is not noted on the driver's sheet, the driver must contact the dispatch at once.

 4.  If you are being picked up on a return trip and inform the driver that you do not have the money for fare, the driver will notify dispatch immediately informing him of this.  You will not be carried again until the unpaid fare is paid.
 5.  If you are in need of a receipt for your records or for reimbursement, you must purchase a 10-ride pass from the terminal, where they will provide you with a receipt upon request. Drivers DO NOT carry tickets for purchase. Any individual who wishes to purchase Demand Response Tickets through the mail rather then directly at the terminals may send a check in the exact amount of the price of the tickets requested along with a self-addressed stamped envelope to:  SRTA Administrative Offices, 700 Pleasant Street, 1st Floor, New Bedford, MA  02740-6263,  The tickets will then be mailed out. Any questions or problems should be addressed to the SRTA ADA Coordinator 700 Pleasant Street, New Bedford, MA 02740, (508) 997-6767.
In emergencies, you may call Dispatch and request your pass (es) and at your next appointment the driver will have your requested passes and once the EXACT AMOUNT is paid you will be given your requested passes.
ALL FARES ARE EXACT FARE RIDES DRIVERS DO NOT CARRY CHANGE.

SUSPENSION POLICY

CAN SRTA REFUSE TO PROVIDE SERVICE?
SRTA may not refuse to provide service, unless there is inadequate space available at a requested time; a trip does not meet the Authority's hours of operation (6:00 A.M to 7:00 P.M. Monday through Friday); the trip either begins or ends outside the usual  SRTA service  hours, a person has been deemed to be chronic in booking trips and not notifying the Authority/Operator of a cancellation, or it has been deemed that the individual is a danger to him/herself or other users or our service.

A serious number of missed trips could constitute a serious problem for the Authority/Operator and so a "Suspension" policy has been established for this type of problem.

If the Operator experiences difficulties with an individual where they are considered a danger to the safety and welfare of themselves or other passengers on the service, the Operator may determine that that individual can no longer be carried on the Demand Response Service or may need a PCA at all times (if one is not currently called for). If that determination is made the Operator will inform the client by mail. If there is a dispute regarding this matter, the Authority will set up a hearing in the same manner as for disputes for certification or suspension.

WHAT IS THE SUSPENSION POLICY OF THE AUTHORITY?

NO SHOW
If a person books service through the Authority's Operator and has a history of numerous trips that were not used and no notification (NO SHOW) was given to the Operator, the Operator may start a suspension process.   In the case of this Authority, "numerous trips" is defined as 3 trips within a given 30-day period, or 3 consecutive missed trips.  This does not include canceled trips, only those trips booked that could not be fulfilled due to the fact the individual booking the ride did not meet the vehicle provided within the amount of time the vehicle was made available.   The duration of the suspension will be 7 days the first time, 14 days the second and 30 days the third suspension. An additional 14 days will be added to this suspension time for every additional 3 missed trips within 30 days. If a client receives a suspension and that client does not receive a second suspension within 24 months, then they will not be penalized with a larger suspension. This is a similar process to the MASS Registry of Motor Vehicles policy regarding traffic violations and their effect on Insurance Premiums. If you wish further explanations of this policy please ask the Authority.
 If it is determined that an individual books numerous rides in advance, and chronically misses booked trips, they will not be allowed to use Subscription Service for a 30 day period after their third suspension.  If more clarification is needed, then you should contact the Administrative Offices.

CANCELLATIONS

Any registered client of Demand Response will be suspended for 7 days (1 week) when 4 cancellations occur within a 30 day period. A cancellation for purposes of this policy is any trip that the client notifies SRTA’s Operator they will not use within 24 hours of the scheduled trip request.

This is not a progressive suspension, but 7 days for each 30 day period that 4 cancellations are recorded.

“NO SHOW” POLICY FOR TRIPS ORIGINATING OR ENDING AT A SOCIAL DAY CARE PROGRAM, JOB TRAINING SITE OR JOB LOCATION.

The Southeastern Regional Transit Authority will institute a suspension policy relative to any trip that begins or ends at known training or work site, if the established threshold of 3 no shows within a 30 day period is met.

The client WILL NOT be suspended for use of service for those trips that they or their guardian make that do not begin or end at a training location, a care facility or job site. Those trips will be honored.

The suspension policy will be the same as our regular “no show” suspension and is progressive.

A hearing will be scheduled upon request of the agency in the same manner as the Authority’s past practice.

SUSPENSION PROCESS

Once the Operator determines that a person should be suspended the following things will take place.

1.  A letter of notice will be sent to the individual informing them of the Operator's determination and the penalty. The letter will include the reason for the suspension and the amount of time that the suspension will last.  The letter of suspension will indicate the exact date when the suspension will be effective and when the suspension will end.  It will also provide for a hearing process prior to the suspension going into effect.

2.  Once the individual receives the letter of suspension they will have until the stated date of implementation to request a hearing. If no request is made the suspension will go into immediate effect on the date noted.

3.  If the individual requests a hearing, it will be provided.  An opportunity will be given for the individual to hear the reasons for suspension and respond.  Written notification of the hearing outcome will be provided to the individual within 7 days of the hearing.

4.  If the individual wishes to protest the eventual outcome of the hearing, they may do so in writing and the same protest proceedings will be followed as for rejection.

STATEWIDE ACCESS PASS PROGRAM

(Fixed Route Bus Service)

In accordance with the FTA and Mass DOT guidelines, the Authority recognizes that some individuals are disabled but still able to use fixed route services. These persons must use regular buses but may receive reduced fares on this service. The Authority’s current disabled fare on fixed routes is $.60 per zone.

To obtain this reduced fare the rider must present one of the following forms of Identification: a valid Massachusetts Statewide Access Pass (issued by either SRTA or any other Regional Transit Authority in Massachusetts or the MBTA); Medicare Card from Social Security along with a photo ID; a valid ADA picture ID from any public transit agency in the United States or a Mass Commission for the Blind ID, Veteran’s ID indicating 70% disability.
HOW DO I GET A STATEWIDE ACCESS PASS?

You may obtain an application from the Administrative Offices or on www.srtabus.com for the COLORED application for Transit Discount.

As with the Demand Response Application, fill out the first two pages and have a health care professional complete the questions on the last two pages.

If you are a MEDICARE recipient, or a Veteran with a 70% disability, you only need to provide the Authority with a photo copy of your Medicare Card or VA paperwork indicating 70% disability. You do not need a health care professional to fill out the last two pages.

Once the COMPLETED application is returned to this office it will be reviewed instructions will be provided to the individual instructing them on how to get their photo ID. This ID is good for 3 years at which time the client will be notified that they need to reapply.
HOW DO I USE THE REGULAR BUS?
If you can use the regular fixed route buses that are in service, all you need to do is go to a designated handicapped accessible bus stop and wait for the bus to stop on the regular service.  If you can climb stairs, but the front step is too high, you should ask the driver to use the "Kneeling" mechanism.  This will allow the bus to lower to a 12-inch rise allowing easier access.

If you cannot use the front step, you may ask the driver to use the lift to the rear of the bus.  The driver will proceed to secure the vehicle and deploy the lift, allowing you to get on the lift and enter the bus by the lift.

If you use a wheelchair and wish to use regular service, you may go to any stop on any of our routes and wait for the next available bus. Once the bus arrives, the driver will deploy the lift, you will proceed to board the lift and you will be placed in the bus and secured into position.

HOW MUCH DOES FIXED ROUTE SERVICE COST?
If you are able to access regular fixed route service, the fares are the same as those people eligible for Transit Discount rates:

     $.60 per zone for registered user (acceptable ID’s: MCB, SSI Medicare, Veterans ID and Statewide Access Pass)

     $.60 for all Senior Citizens with appropriate COA (Council on Aging) ID

SRTA’s RESPONSIBILITIES

SRTA has the responsibility to provide the best possible service to all its riders.  

SRTA Demand Response Service will make every effort to provide the booked service within the 10 minutes of the agreed to time.   If the vehicle arrives early, it will remain until 10 minutes after the agreed to pick up time.  Due to the heavy demand on the service, the vehicles may not wait longer then the 10 minutes.  Please be as prompt as possible.

It is the obligation of the Authority and its Operator to continually monitor its service and the quality of service provided. Our operators should be courteous and safe. 

SRTA makes every effort to keep the vehicles in its fleet in the best possible condition, but there are times when unforeseen breakdowns of equipment take place.   If at any time an accessible fixed route vehicle is unable to provide accessible service, the driver has been instructed to notify the dispatch office and an accessible vehicle will be dispatched immediately to meet your need.  If you find a problem with any equipment, inform the driver immediately and, if you wish, contact the Authority and/or the Operating Company so that we may be aware of any problems.

SRTA will make every effort to answer all complaints and questions in a timely manner, and all information will be confidential and used only for transportation determination purposes.

USER'S RESPONSIBILITIES

No service can be successful if it does not have both parties working together.  The users should at all times:

1. Have exact fare when boarding, with appropriate identification.

2. If you need assistance with getting on a fixed route bus indicate to the driver that you need the kneeling step to be lowered or need to use the lift at the rear of the vehicle. 


3.  Cancel rides rather then let the bus wait for you.  Even if the service is to pick you up in 5 or 10 minutes, call the dispatch so that the vehicle may be rerouted. This allows for more people to ride and makes for a better service for everyone.

(Remember that a high number of cancellations could put your service in jeopardy. Book rides you are going to use and use the rides you book.)


4.  Be on time when taking the bus.   If each person is 10 minutes late, then by the time the 4th of 5th person is picked up, the whole service is one hour behind schedule.  Think of others. 


5.  Be aware of the limitations on your use of service and try not to abuse the service.


6. If your address or phone number changes please inform the Authority.  We cannot inform you of changes in service or remind you of your expiration of use of service if we don't know how to reach you.


7. When calling for appointments, have the necessary information available.  While we do not want to rush your appointment calls, we do not want to tie up the phone lines, so that others can call and use the service.


8. Inform the Authority of any problems that you may encounter with our service, be it equipment, drivers, booking or registration.   We cannot correct problems if we do not know the problems exist.

9. For the safety of yourself and others keep your wheelchair and/or mobility aid in the best possible condition. Keeping brakes and wheels in tip-top condition makes for safe rides on SRTA and safe travel wherever you go.

10. If you have a service animal remember to keep your animal under control, for the safety of yourself, the animal and others on the service. These animals provide an invaluable service to their masters and deserve to also travel safely and be well treated on public transportation.

11. When booking for a Doctor's appointment, wherever possible, please indicate a pickup time for your return trip.  This allows for better service to all users.  In the event designating a specific time for pickup for your return is not possible, please call dispatch when you are ready and a vehicle will return for you as soon as possible.

12. If you have any suggestions that will make the service better for everyone, please drop a note to the Authority and we will take it under advisement.
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