Title VI Notice to the Public

Southeastern Regional Transit Authority (SRTA) gives public notice that it complies with the Title VI of the Civil Rights Act of 1964 and all related statutes. 

Title VI provides that "no person in the United States shall, on the ground of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal financial assistance." SRTA operates its programs and services without regard to race, color, and national origin in accordance with Title VI.

For more information on SRTA's Title VI Program, obligations, procedures and/or to file a complaint, please call (508) 999-5211 and ask for the Title VI Coordinator.

The complaint form can be mailed to:
Title VI Coordinator
Southeastern Regional Transit Authority
700 Pleasant Street, Suite 320
New Bedford MA 02740

OR you may visit our administrative office at:
700 Pleasant Street, Suite 320 
New Bedford MA 02740

Complaint procedures and forms are also available on SRTA's website at
www.srtabus.com.

A complaint may also be filed directly with the Federal Transit Administration at:
Federal Transit Administration Office of Civil Rights
Region 1
Attention: Title VI Program Coordinator
55 Broadway – 9th Floor
Cambridge, MA 02142
If information is needed in another language, please call (508) 997‐6767.
Si necesita esta informacion en otro idioma por favor de llamar al (508) 997‐6767.
Se a informação for necessária em outra língua, por favor chame (508) 997‐6767.
